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• to highlight the importance of continuous monitoring 

of victim assistance obligations and plans; 
• to empower experts to actively engage on monitoring 

and evaluation by providing the necessary skills and 
knowledge; 

• to demonstrate the benefits of monitoring as a way to 
gather crucial information for designing, improving and 
adapting future efforts; and 

• to promote evaluation as a process for identifying 
measures that can be taken to increase effectiveness, 
efficiency, impact and sustainability. 
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